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Telehouse Deutschland GmbH

Data Processing Agreement 

Appendix 2: Processors

Status: Version: 1.9, 19.07.2024

Contact person: Matthias Menne, data protection officer onOffice GmbH

Telehouse Deutschland GmbH runs the data processing service centre, which houses our application and database 

servers.

The data processing centre is certified according by BS ISO/IEC 27001:2013.

Back-ups are stored in rooms rented by Telehouse Germany in a data center operated by Equinix (Germany) GmbH

in Düsseldorf. 

Neither Telehouse nor Equinix process data on behalf of onOffice GmbH.

TIPICREA SARL

In cooperation with onOffice TIPICREA SARL provides a tool for the synchronisation of address and appointments

between several applications and onOffice enterprise. Address data is therefore transmitted to TIPICREA.

TIPICREA SARL

5 chemin de la Batie

38240 Meylan

France

audriga GmbH

On behalf of onOffice GmbH audriga GmbH moves mailboxes by order of our clients from one provider to another.

Audriga GmbH

Durchlacher Allee 47

76131 Karlsruhe

Germany



Page 2 of 2

GTC TeleCommunications GmbH

GTC TeleCommuncations provides an interface, which enables users to send fax from onOffice enterprise.

GTC TeleCommuncations GmbH

Zimmermannstraße 15

70182 Stuttgart

Germany

CM Telecom Germany GmbH

CM Telecom Germany GmbH provides an interface, which enables users to send SMS from onOffice enterprise.

CM Telecom Germany GmbH

Mainfrankenpark 53

97337 Dettelbach

Germany

Akamai Technologies Inc.

onOffice uses the Prolexic Network for effective protection against DDoS attacks to ensure access to personal data. 

Akamai Technologies Inc.

145 Broadway

024142 Cambridge, MA

USA

Teamviewer GmbH

Remote maintenance tool for customer support.

TeamViewer Germany GmbH

Bahnhofsplatz 2

73033 Göppingen

Germany

DeepL SE

Automated translation of texts.

DeepL SE

Maarweg 165

50825 Cologne

Germany
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